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Richard K. Miller & Associates (RKMA) publishes two series of ten annual business
reference ebooks, each available in electronic format (PDF).  

ISSNs are as follows:
Market Research Ebook Series
• Business-to-Business Marketing 2472-4955
• Consumer Behavior 2380-8268
• Consumer Marketing & Advertising 2472-4920
• Consumer Use Of The Internet & Mobile 2472-4874
• Entertainment & Leisure Market Research 1946-0732
• Restaurant, Food & Beverage Market Research 2472-5250
• Retail & E-Commerce Market Research 2472-5811
• Sports Marketing 2472-5706
• Travel & Tourism Market Research 2472-5803
• U.S. Cities & Communities 2472-5021

Technology Business Ebook Series
• Business Management Services 3066-3873
• Clean Energy 3066-4225
• Engineering & Construction Business 3066-4233
• Environmental & Sustainability Business 3066-4241
• Healthcare Business 3066-4268
• Megaprojects 3066-4462
• Net-Zero Transportation 3066-456X
• Net-Zero United States 3066-4616
• The Digital Economy 3066-4810
• The Gig Economy 3066-554X
  
The cost for individual titles is $385.  Purchase with instant-download may be completed
online at www.rkma.com.
 
RKMA eBook Packages (www.rkma.com/ebookpackage.pdf) make available all ten current
editions of each series as a collection for $1800, a discount from the $3850 list price.

ACCESS
• Acquisitions of all RKMA electronic content are accessible in perpetuity; access is not

lost if future editions are not purchased.
  

• RKMA acknowledges the Shared Electronic Resource Understanding (SERU)
agreement (www.niso.org/publications/rp/RP-7-2012_SERU.pdf) for use of electronic
resources by academic libraries.

  

http://www.rkma.com
http://www.rkma.com/ebookpackage.pdf
http://www.niso.org/publications/rp/RP-7-2012_SERU.pdf


• IP authentication access is provided for electronic edition acquisitions at no cost to
academic libraries.  The RKMA platform provides multi-user simultaneous access and
allows for remote access via proxy servers, including EZproxy and OpenAthens.

  

• The electronic editions of RKMA reference ebooks are compliant with Section 508
Accessibility Standards (i.e., Voluntary Product Accessibility Template (VPAT)
compliant.  Files are published in text-based PDF format and can easily be read by
screen reading software such as JAWS when opened in a JAWS-compliant reader. 
VPAT documentation is posted at www.rkma.com/vpat.pdf.

SUPPORT
• MARC records are available for all current editions.

• Libraries generally catalog RKMA titles as both a series and individually.  Each edition
has a URL for title-level cataloging.

  
• Metadata for current editions is provided with acquisitions. 
  

• Usage statistics are available by month and title.
  

• Current and archival editions are listed in Bowker’s Books In Print.
  

• Records for all current RKMA editions are available in EBSCO, ExLibris Alma/Serials
Solutions, and OCLC knowledgebases.

  

• The RKMA access platform is compatible wtih EZproxy and OpenAthens.

• Stanza for OCLC EZproxy:
T Richard K. Miller & Associates
U https://www.rkma.com
HJ www.rkma.com
HJ rkma.com
DJ rkma.com

 
• Current editions of all RKMA titles are deposited with Portico, a digital preservation

service.
  

• For use in Library Guides, links to cover files (.jpg and .pdf) for current editions are
posted at www.rkma.com/covers.pdf. 

RKMA provides personal support for library clients to insure smooth integration of our titles
into their collection and productive use of our electronic content for faculty and students. 
Richard Miller can be reached at (404) 276-3376.
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